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IDENTITY OF INSURERS 
 

Liberty Mutual Insurance Europe Limited 

Liberty Mutual Insurance Europe Limited, 20 Fenchurch Street, London, EC3M 3AW. 
 

All Insurers are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. 
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LIABILITY INSURANCE 
 
1. OPERATIVE CLAUSE 
 

The Underwriters will indemnify the Insured against their legal liability to pay damages (including claimants’ costs, fees and 
expenses) in accordance with the law within the European Union. 
This indemnity applies only to such legal liability as defined by each insured Section of this Policy arising out of the Business 
specified in the Schedule, subject always to the terms, conditions and exclusions of such Section and of the Policy as a whole. 

 
2. DEFINITIONS 

For the purpose of this Policy: 
 

2.1 Insured means: 

2.1.1  the person, persons or corporate body named in the Schedule 

2.1.2 associated or subsidiary companies of the Insured notified to and accepted in writing by the Underwriters. 
2.1.3 any director or Employee of the Insured while acting on behalf of or in the course of his employment or 

engagement by the Insured in respect of liability for which the Insured would have been entitled to indemnity 
under this Insurance if the claim against any such person had been made against the Insured. 

2.1.4 any volunteer whilst acting for or on behalf of the Insured in the course of the Business only including whilst 
travelling directly from the said person's private dwelling to the site of the activity at which they are assisting 
the Insured and return transit thereafter. 

 

2.2 Business means the business conducted at or from premises in Great Britain, Northern Ireland, 
The Channel Islands or the Isle of Man and shall include: 

2.2.1 the ownership, repair and maintenance of the Insured's own property 
2.2.2 provision and management of canteen, social, sports and welfare organisations for the benefit of any Person 

Employed and medical, fire fighting, and security services 
2.2.3 private work undertaken by any Person Employed for any director or partner of the Insured with the prior 

consent of the Insured. 
 

2.3 Injury means death, bodily injury, illness or disease of or to any person. 
 
2.4 Damage means loss of possession of or damage to tangible property.  
 
2.5 Person Employed means any: 

2.5.1 Employee being a person under a contract of service or apprenticeship with the Insured 

2.5.2 labour master and persons supplied by him 
2.5.3 person employed by labour only sub-contractors 
2.5.4 self employed person under the control of the Insured 
2.5.5 person hired to or borrowed by the Insured 
2.5.6 person undertaking study or work experience or youth training scheme with the Insured working for the Insured 

in connection with the Business. 
2.5.7 any casual labourer or volunteer 

 

2.6 Product means any tangible property after it has left the custody or control of the Insured which has been designed, 
specified, formulated, manufactured, constructed, installed, sold, supplied, distributed, treated, serviced, altered or 
repaired by or on behalf of the Insured. 

 
2.7 Pollution means pollution or contamination of the atmosphere, or of any water, land, buildings or other tangible property. 
 
2.8 Defence Costs mean costs, fees and expenses incurred by the Insured with the written consent of the Underwriters in 

the defence or settlement of any claim under this Policy. 
 
2.9 Terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person 

or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s), 
committed for political, religious, ideological or similar purposes including the intention to influence any government 
and/or to put the public, or any section of the public, in fear. 

 
2.10 Insurers/Underwriters means the Insurers whose identity is stated in the Endorsement entitled Identity of Insurers and 

whose proportionate liability will be detailed on request. 

 

 
3 INDEMNITY TO OTHERS 

The indemnity granted extends to: 

3.1 managerial or supervisory Employees of the Insured in their business capacity for legal liabilities arising out of the 
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performance of the Business and any director or partner of the Insured in respect of private work undertaken by any 
Person Employed for such director or partner with the prior consent of the Insured 

3.2 the officers, committees and members of the Insured's canteen, social, sports, medical, fire fighting, security services 
and welfare organisations for legal liabilities incurred in their respective capacity as such any person or firm for legal 
liabilities arising out of the performance of a contract with the Insured constituting the provision of labour only 

3.3 any principal for legal liabilities arising out of work carried out by the Insured under a contract or agreement in respect of 
which the Insured would have been entitled to indemnity under this Policy if the claim had been made against the 
Insured  

3.4 the personal representatives of any person or party indemnified by reason of this Clause 3 in respect of legal liability 
incurred by such person or party. 

 

Provided always that all such persons or parties shall observe, fulfil and be subject to the terms, conditions and exclusions of this 
Policy as though they were the Insured. 

 
4 CROSS LIABILITIES 

Each person or party granted indemnity by this Policy is separately indemnified in respect of claims made against any of them by 
any other subject to the Underwriters’ total liability not exceeding the stated Limits of Indemnity. 

 
5 LIMITS OF INDEMNITY 

5.1 SECTION A – The Underwriters’ total liability to pay damages (including claimants' costs, fees and expenses) shall not 
exceed the sum stated in the Schedule in respect of any one claim against the Insured or series of claims against the 
Insured arising out of one occurrence. 

5.2 SECTIONS B AND C – The Underwriters' total liability to pay damages (including claimants' costs, fees and expenses) 
shall not exceed the sum stated in the Schedule against each Section in respect of any one occurrence or series of 
occurrences arising from one originating cause 

 
Provided always that the Limit of Indemnity: 

5.2.1 under Section B in respect of liability arising out of Pollution applies to the total amount of damages (including 
claimants' costs, fees and expenses) payable in respect of all occurrences during the Period of Insurance 

5.2.2 under Section C applies to the total amount of damages (including claimants' costs, fees and expenses) 
payable in respect of all occurrences during the Period of Insurance. 

 

6 DEFENCE COSTS 

The Underwriters will also pay all Defence Costs. 
Defence Costs include legal expenses: 
6.1 incurred by or awarded against the Insured arising out of any prosecution of the Insured: 

6.1.1 for breach or alleged breach of Part 1 of the United Kingdom Health & Safety at Work Act 1974 (and/or 
legislation of similar effect)  

6.1.2 for any offence under Part II of the Consumer Protection Act 1987 and/or Part II of the Food Safety Act 1990 
(and/or legislation of similar effect)  

 

Provided that Underwriters' shall not be liable for any fines or penalties imposed as a consequence of such prosecution 

 
6.2 arising out of representation at any Coroner's Inquest or Fatal Accident Inquiry 
 
6.3 arising out of the defence of any proceedings in a Court of Summary Jurisdiction in respect of matters which may form 

the subject of indemnity by this Policy 
 

Defence Costs will be payable in addition to the Limits of Indemnity except in respect of Section A when the Limit of Indemnity 
will be inclusive of Defence Costs unless this Policy is specifically endorsed to the contrary. 

 

7 COMPENSATION FOR COURT ATTENDANCE 

In the event of any director, partner or Employee of the Insured attending court as a witness at the request of the Underwriters in 
connection with a claim which is the subject of indemnity under this Policy the Underwriters will provide compensation to the 
Insured at the following rates for each day on which attendance is required: 
7.1 any director or partner £250 
7.2 any Employee  £100 
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SECTION A – EMPLOYERS’ LIABILITY 

 
8 SECTION A – INDEMNITY 

The Insured is indemnified by this Section in accordance with the Operative Clause in respect of Injury to any Person Employed 
arising out of and in the course of employment by the Insured and occurring during the Period of Insurance. 

 

9 SECTION A – EXCLUSIONS 

This Section does not apply to or include legal liability: 
 

9.1 arising outside Great Britain, Northern Ireland, the Isle of Man and the Channel Islands except in respect of temporary 
non-manual visits by Persons Employed 

9.2 incurred in circumstances where any road traffic legislation requires compulsory insurance or security and an indemnity 
is afforded to the Insured by any such insurance or security 

9.3 arising out of work on and/or visits to any offshore rig and/or installation and/or platform from the time of embarkation 
onto a conveyance at the point of final departure to such offshore rig and/or installation and/or platform until 
disembarkation from the conveyance from such offshore rig and/or installation and/or platform onto land. 

9.4 Arising out of terrorism other than to the extent that an indemnity is deemed to be required in accordance with any law 
relating to compulsory insurance of employees, in which case a sub-limit of £5,000,000 shall apply, inclusive of all 
damages, costs and expenses payable in respect of any one claim or series of claims against the Insured. 

 
Definition 
Terrorism shall mean an act – whether involving violence or the use of force or not – or the threat or the preparation 
thereof, of any person or group(s) of persons – whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) – which 
- Is designed to, or does 
 - intimidate or influence a de jure or de facto government or the public or a section of the public, or 
 - disrupt any segment of the economy 
and 
- from its nature or context is done in connection with political, social, religious, ideological or similar causes or 
objectives. 

9.5 arising under this section arising out of or related to the manufacture mining processing distribution testing remediation 
removal storage disposal sale use or exposure to asbestos or materials or products containing asbestos other than to 
the extent than an indemnity is deemed to be required in accordance with the provisions of any law relating to 
compulsory insurance or liability to employees, in which case a sub limit of £5,000,000 shall apply, inclusive of all 
damages, costs and expenses payable in respect of any one claim arising out of any one event or all events of a series 
consequent on or attributable to one source or original clause.  

 
It is a condition precedent to the liability of Underwriters that the Insured do not manufacture mine process distribute 
test remediate remove store dispose sell or use asbestos or materials or products containing asbestos. 

 
10 SECTION A – COMPULSORY INSURANCE CLAUSE 

The indemnity granted by this Section is deemed to be in accordance with the provisions of any law enacted in Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands relating to compulsory insurance of liability to employees. 

 
If however, there has been non-observance of any Policy conditions by the Insured, and the Underwriters shall have paid any 
sum which would not have been paid but for the provisions of such law then the Insured shall forthwith repay such sum to the 
Underwriters. 

 

11  EXTENSIONS (Subject otherwise to all the terms, Conditions, Limitations and Exclusions of  
  Section A). 
 
  Unsatisfied Courts Judgement. 
 

In the event of a judgement for damages being obtained in the first instance under the jurisdiction of a Court within the 
European Union by any Employee or the personal representatives of any Employee in respect of Bodily Injury arising out of 
and in the course of his employment or engagement by the Assured which remains unsatisfied in whole or in part six months 
after the date of such judgement, at the request of the Insured the Underwriters will pay to the Employee or the personal 
representatives of the Employee the amount of any damages or awarded costs to the extent that they remain unsatisfied. 
 
 Provided that:- 
 (i)  there is no appeal outstanding. 
 (ii) the judgement relates to Injury which would otherwise be covered by Section A of this Insurance. 
 (iii) any payment made by the Underwriters shall be only in respect of liability for which the Insured would have 

been entitled to indemnity under Section A of this Insurance if the judgement had been made against the 
Insured. 
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(iv) the Underwriters  shall be entitled to  take over and prosecute for their own benefit any claim against any other 
person and the Insured, the Employee or the personal representatives of the Employee shall give all 
information and assistance required. 
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SECTION B – PUBLIC LIABILITY 

 
11 SECTION B – INDEMNITY 

  The Insured is indemnified by this Section in accordance with the Operative Clause for and/or arising out of accidental Injury 
and/or Damage and/or accidental obstruction, loss of amenities, trespass, nuisance or interference with any right of way, light, air 
or water occurring during the Period of Insurance. 

 

12 SECTION B – EXCLUSIONS 

This Section does not apply to or include legal liability: 
 

12.1 in respect of Injury to any Person Employed arising out of and in the course of employment by the Insured. 
 12.2 arising out of or in connection with any Product. 

12.3 arising out of the ownership, possession or use by or on behalf of the Insured, or any person or party entitled to 
indemnity, of any motor vehicle or trailer for which compulsory insurance or security is required by legislation, other than 
legal liability: 

 
12.3.1 caused by the use of any tool or plant forming part of or attached to or used in connection with any motor 

vehicle or trailer in circumstances where compulsory insurance or security is not required by any legislation 
 

12.3.2 arising beyond the limits of any carriageway or thoroughfare caused by the loading or unloading of any motor 
vehicle or trailer except where indemnity is provided by any motor insurance contract 

 
12.3.3 arising out of any motor vehicle or trailer temporarily in the Insured's custody or control for the purpose of 

parking except liability for which compulsory insurance or security is required by any legislation  
 

12.4 arising out of the ownership, possession or use by or on behalf of the Insured of any aircraft, hovercraft, offshore 
installation and/or rig and/or platform or watercraft (other than watercraft not exceeding 10 metres in length whilst on 
inland waterways) 

 
12.5 for Damage to property owned, leased to, hired by, under hire purchase, on loan to, held in trust by or otherwise in the 

Insured's care, custody or control other than:  
 
12.5.1 clothing and personal effects (including vehicles and their contents) of Employees and visitors 
12.5.2 premises (including contents therein) temporarily occupied by the Insured for work therein or thereon but no 

indemnity shall be granted for Damage to that part of the property on which the Insured is or has been working 
and which arises out of such work 

12.5.3 premises tenanted by the Insured provided always that liability for such Damage is not assumed by the 
Insured under agreement where liability would not have existed in the absence of the agreement 

 
12.6 arising out of breach of professional duty, or wrongful or inadequate advice given separately  
 for a fee or in circumstances where a fee would normally be charged. 
 
12.7 arising from the manufacture mining processing distribution testing remediation removal storage disposal sale use or 

exposure to asbestos or materials or products containing asbestos whether or not there is another cause of loss which 
may have contributed concurrently or in consequence of a loss. 

 
EXTENSIONS (Subject otherwise to all the terms, Conditions, Limitations and Exclusions of Section B.) 

1. Defective Premises. 
 
 The Underwriters will indemnify the Insured under Section B against liability in respect of Injury or Damage to property arising in 

respect of any premises disposed of by the Insured. 
 Provided that the indemnity shall not apply in respect of loss of or damage to or any costs or expenses incurred in repairing, 

replacing or making any refund in respect of any such premises. 
 
2. Contingent Liability (Non-Owned Vehicles). 
 Notwithstanding anything contained in Exclusion 12.3 to the contrary the Underwriters will indemnify the Assured under Section B 

against liability for Damage to property or Injury arising out of the use of any motor vehicle not the property of or provided by the 
Insured being used in connection with the Business. 

 
3. Provided always that the Underwriters shall not be liable for:- 
 (a) Damage to any such vehicle. 
 (b) Injury or Damage to property resulting while such vehicle is being:- 
  (i) driven by the Insured. 

(ii) driven with the general consent of the Insured or of his representatives by any person who to the knowledge of the 
Insured or of such representative does not hold a licence to drive such vehicle unless such person has held and is not 
disqualified from holding or obtaining such a licence. 
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  (iii) used in circumstances in which it is compulsory for the Insured to insure or provide security as a requirement of any road 
traffic legislation. 

  (iv) used elsewhere than in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man. 
 For the purposes of this Extension the Insured shall be as defined in Definition 2.1.1 and 2.1.2 
 
4. Forestry Commission and/or Ministry of Defence. 
 Notwithstanding anything contained in General Exclusion 16.1 b to the contrary Section B extends to indemnify the Insured to the 

extent required under any agreement between the Insured and The Forestry Commission and/or The Ministry of Defence in respect 
of liability assumed by the Insured under the terms of the said agreement. 

 
5. Landowners Indemnity. 
 Section B extends to indemnify in like manner to the Insured any landowner on whose land events or other activities organised by 

the Insured are held or over whose land such events or activities pass or are accessed by and arising out of such events or activities 
only. 

 
 Provided that such person shall as though he were the Insured observe, fulfil and be subject to the terms, Conditions, Limitations 

and Exclusions of this Insurance. 
 
6. World Wide Transportation. 
 In respect of whichever of Sections B and C that are specified in the Schedule as "Included" and where the Business of the Insured 

includes activities which involve the transportation of horses or ponies outside the geographical limits set forth herein, the 
Underwriters will subject otherwise to the terms, Exclusions, Conditions and Endorsements hereof indemnify the Insured in respect 
of legal liability for Bodily Injury or loss of or damage to Property happening anywhere in the World arising out of such activities only. 

 
SPECIFIC EXTENSIONS  (Included only if specified in the Schedule as "Included" and subject otherwise to all the terms, Conditions, 

Limitations and Exclusions of this Insurance).  
 
1. Members' Indemnity. 
 Section B of this Insurance extends to indemnify any Member in accordance with the Insuring Clauses for Injury to any person or 

accidental loss of or Damage to property happening during the Period of Insurance set forth in the Schedule and arising whilst the 
Member is participating in the Insured Club's official activities. 

 
2. Member to Member. 
 Section B of this Insurance extends to indemnify any Member in respect of liability, as provided for under optional Extension 1 

above, to another Member provided that nothing contained in this Extension shall increase the liability of the Underwriters to pay any 
amount in respect of any claim in excess of the amount specified in the Schedule as the Limit of Indemnity for Section B. 

 
For the purposes of Extensions 1 and 2 "Member" shall mean any member of the Insured Riding/Driving/Polo Club from the time that 
the membership subscription is accepted by the Insured until such time as the membership expires. 

 
3. Care, Custody or Control. 
 Notwithstanding anything contained in Exclusion 12.5 of Section B to the contrary Section B of this Insurance extends to indemnify 

the Insured in respect of liability, as therein defined, for injury, illness or disease (fatal or non-fatal) to horses or ponies in the care, 
custody or control of the Insured or any Employee of the Insured. The liability of the Underwriters under this extension for all 
damages payable by the Insured in respect of all claims made against the Insured during the Period of Insurance set forth in the 
Schedule shall not exceed £100,000.  

 
 The following limits & excess are applicable in respect of Licenced Riding Establishments and Freelance Riding Instructors. 
 
 Maximum Value per Horse:  £10,000 
 Maximum Amount in the Aggregate: £100,000 
 Excess:     £500 Each and Every Loss 
 
 Provided that the Underwriters shall not be liable for:- 
 
 (a) intentional slaughter except where the Underwriters have agreed to the destruction or where a Veterinary Surgeon has certified 

that destruction is imperative for humane reasons provided that the Underwriters shall have the right to a post mortem 
examination carried out by a Veterinary Surgeon. 

  
 (b) injury, illness or disease directly or indirectly caused by or arising from any malicious or wilful act of the Insured or any 

employee of the Insured. 
  
 (c) any consequential loss other than veterinary bills or the increased cost of keeping an injured or sick animal for a period not 

exceeding 12 months providing that the cost of all veterinary bills and the increased cost of keeping the animal shall not exceed 
any amount specified in the Schedule as the Limit of Indemnity for Extension 3. 

  
 (d) injury to any mare occurring whilst said mare is:- 
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  (i) being covered by a stallion. 
   
  (ii) in the vicinity of a stallion for the specific purpose of covering whether or not covering actually takes place. 
 
  (iii) at stud and injury is directly attributable to the mare being in foal. 
 
 (e) injury, illness or disease  directly or indirectly arising out of the administration of any medicant or treatment by the Insured or 

any Employee of the Insured unless under the direction of a qualified Veterinary Surgeon. 
  
 (f) injury, illness or disease to any horse or pony owned by the Assured or any member of the Insured's family or any Employee of 

the Insured or any member of the Employee's family. 
 
4. Customers' Indemnity. 
 Section B of this Insurance extends to indemnify in like manner to the Insured any customer of the Insured whilst using the facilities 

of or under the instruction of the Insured in respect of liability for which the Insured would have been entitled to indemnity under this 
Insurance if the claim against any such customer had been made against the Insured. 

 
 Provided that such customer shall as though he were the Insured observe, fulfil and be subject to the terms, Exclusions, Conditions 

and Limitations of this Insurance as far as they can apply. 
 
5. Riding Establishment Indemnity. 
 Notwithstanding anything contained herein to the contrary General Exclusion 16.5 is deemed deleted and the indemnity provided by 

Section B of this Insurance is deemed to comply with the requirements of the Riding Establishment Acts relating to compulsory 
public liability insurance.  

 
6. Personal Liability. 
 Section B of this Insurance extends to indemnify:- 
 (i)   the Insured 
 (ii) any proprietor, partner, director or manager of the Insured 
 (iii) the immediate family of persons specified in (i) and (ii) above residing within the said person's household 
 (iv) any Employee of the Insured 
 
 (v) anyone else riding or handling horses belonging to or in the care, custody or control of the Insured with the express permission 

of persons specified in (i) and (ii) above 
 
 up to but not exceeding the Limit of Indemnity set forth in the Schedule against such sums as the persons specified in (i) to (v) 

inclusive above shall become legally liable to pay in respect of liability as therein defined arising from Injury or loss of or Damage to 
property occurring whilst such person is riding or handling anywhere in the world, for personal pleasure purposes and not in 
connection with the Business, horses belonging to or in the care, custody or control of the Insured but excluding at all times injury to 
the horses being ridden or handled unless Specific Extension 3 (Care, Custody or Control) is specified in the Schedule as 
"Included". 

 
 Provided that the Underwriters shall not be liable under this Insurance if any other policy is in force covering such liability. 
 
7.  Coaches Liability 
 Notwithstanding anything contained in Exclusions 12.6 and 16.6 the Insured is indemnified under Section B against liability in 

respect of Injury arising whilst players are under the direct supervision of the Insured. 
 
Provided that nothing contained in this Extension shall increase the liability of the Underwriters to pay any amount in respect of any 
claim in excess of the amount specified in the Schedule as the Limit of Indemnity for Section B. 
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SECTION C – PRODUCTS LIABILITY 

 
13 SECTION C – INDEMNITY 

 
The Insured is indemnified by this Section in accordance with the Operative Clause for and/or arising out of accidental Injury 
and/or Damage occurring during the Period of Insurance and arising out of or in connection with any Product. 

 

14 SECTION C – EXCLUSIONS 

 
This Section does not apply to or include legal liability: 
14.1 in respect of Injury to any Person Employed arising out of and in the course of employment by the Insured. 
 
14.2 for costs incurred in the repair, reconditioning or replacement of any Product or part thereof which is alleged to be 

defective 
 
14.3 arising out of the recall of any Product or part thereof 
 
14.4 arising out of any Product which with the Insured's knowledge is intended for incorporation into the structure, machinery 

or controls of any aircraft, other aerial device, hovercraft or waterborne craft  
 
14.5 arising by virtue of a contract or agreement but which would not have arisen in the absence of such contract or 

agreement 
 
14.6 arising from circumstances known to the Insured prior to the inception date of this Insurance. 
 
14.7 arising from the failure of any Product to perform its intended function. 
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GENERAL EXCLUSIONS 

 
15 EXCLUSIONS APPLICABLE ONLY TO SECTIONS B & C 

 
 Sections B and C do not apply to or include legal liability: 
 

15.1 arising out of the deliberate, conscious or intentional disregard by the Insured's technical or administrative management 
of the need to take all reasonable steps to prevent Injury or Damage 

 
15.2 arising out of liquidated damages clauses, penalty clauses or performance warranties unless proven that liability would 

have attached in the absence of such clauses or warranties 
 
15.3 arising out of Pollution of the atmosphere or of any water, land, buildings or other tangible property except to the extent 

that the Insured demonstrates that such Pollution; 
15.3.1 was the direct result of a sudden, identifiable, unintended and unexpected incident occurring in its entirety at a 

specific time and place during the Period of this Insurance 
15.3.2 was not the direct result of the Insured failing to take reasonable precautions to prevent such Pollution 

 

Provided always that all such Pollution which arises out of one incident shall be considered for the purposes of this Policy to 
have occurred at the time such incident takes place and that Underwriters total liability to pay damages (including claimants' 
costs, fees and expenses) under this clause shall not exceed the Limit of Indemnity stated in the Schedule in the aggregate in 
respect of the Period of this Insurance.  

 

15.4 directly or indirectly occasioned by, happening through or in consequence of war, invasion, act of foreign enemy, 
hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or military or usurped power. 

 
15.5 In respect of injury, loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from 

or in connection with any act of terrorism. 
 

Definition 
Terrorism shall mean an act – whether involving violence or the use of force or not – or the threat or the preparation 
thereof, of any person or group(s) of persons – whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) – which 
- Is designed to, or does 
 - intimidate or influence a de jure or de facto government or the public or a section of the public, or 
 - disrupt any segment of the economy 
and 
- from its nature or context is done in connection with political, social, religious, ideological or similar causes or 
objectives. 

 
15.6 a.  directly or indirectly occasioned by, happening through, arising out of, resulting from or In connection with any 

fungus of any kind whatsoever, including but not limited to mildew, mould, spore(s) or allergens; or 
b. any costs or expenses associated, in any way, with the abatement, mitigation, remediation, containment, 

detoxification, neutralization, monitoring, removal, disposal, or any obligation to investigate or assess the 
presence or effects of any fungus of any kind whatsoever, including but not limited to mildew, mould, spore(s)  

 or allergens; or 
c. any obligation or duty to defend any actions directly or indirectly occasioned by,  happening through, arising 

out of, resulting from or in connection with any fungus of any kind whatsoever, including but not limited to 
ildew, mould, spore(s) or allergens 

  
 Irrespective of the cause of such fungus, mildew, mould, spore(s) or allergens, and whenever or wherever occurring. 
 

For the purpose of this exclusion, Injury shall include mental anguish, mental injury and/ or emotional distress. 
          

15.7 directly or indirectly caused by, resulting from or in connection with any component building material that must be  
removed, encapsulated, or otherwise abated because its presence or release is a hazard to human health.  
  

15.8 arising from the manufacture mining processing distribution testing remediation removal storage disposal sale use or 
exposure to asbestos or materials or products containing asbestos whether or not there is another cause of loss which 
may have contributed concurrently or in consequence of a loss. 

15.9 Directly or indirectly resulting from, or in consequence of any travel package arrangement. 
 

16 EXCLUSIONS APPLICABLE TO ALL SECTIONS OF THE POLICY 

  
16.1 This Policy does not cover  

a) Loss or destruction of or damage to any property whatsoever or any loss or expenses whatsoever resulting or 
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 arising therefrom or any consequential loss  
b) Any legal liability of whatsoever nature 
Directly or indirectly cause by or contributed to by or arising from  
(i) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the 

combustion of nuclear fuel 
(ii) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear 

component thereof 
 

This Policy does not apply to or include legal liability: 
16.2 for any award of punitive or exemplary damages whether as fines, penalties, multiplication of compensatory awards or 

damages, or in any other form whatsoever 
 
16.3 for the Excess stated in the Schedule in respect of the first amount of each claim arising out of Damage 
 
16.4 which forms the subject of insurance by any other Policy and this Policy shall not be drawn into contribution with such 

other insurance. 
 
16.5        arising directly or indirectly in connections with any activities which make the Insured subject to the Regulations of the 

Riding Establishment Act(s). 
 
16.6 directly or indirectly resulting from or in consequence of any bodily injury caused by the negligent act and/or omission of any 

participant towards another participant. 
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GENERAL CONDITIONS 
 

17 GENERAL CONDITIONS APPLICABLE TO ALL SECTIONS OF THE POLICY 

(Conditions 17.1. to 17.5. are precedent to Underwriters' liability to provide Indemnity under this Policy) 
 

17.1 The Insured shall give immediate notice in writing to the Underwriters of any occurrence that may give rise to a claim 
under this Policy and shall give all such additional information as the Underwriters may require. Every claim, writ, 
summons, notice of adjudication, referral notice or process and all documents relating thereto shall be forwarded to the 
Underwriters immediately they are received. 

 
17.2 No admission, offer, promise or payment shall be made or given by or on behalf of the Insured without the written 

consent of the Underwriters who shall be entitled to take over and conduct in the name of the Insured the defence or 
settlement of any claim or to prosecute in the name of the Insured for their own benefit any claim for indemnity or 
damages or otherwise and shall have full discretion in the conduct of any proceedings and in the settlement of any 
claim and the Insured shall give all such information and assistance as the Underwriters may reasonably require. 

 
17.3 The Underwriters may at any time pay to the Insured in connection with any claim or series of claims under this Policy 

to which a Limit of Indemnity applies the amount of such Limit (after deduction of any sums already paid) or any lesser 
amount for which such claims can be settled and upon such payment being made the Underwriters shall relinquish the 
conduct and control of and be under no further liability in connection with such claims except for the payment of 
Defence Costs incurred prior to the date of such payment (unless the Limit of Indemnity is stated to be inclusive of 
Defence Costs). 

 

 Provided that if the Underwriters exercise the above option and the amount required to dispose of any claim or series of 
claims exceeds the Limit of Indemnity and such excess amount is insured either in whole or in part, with Defence Costs 
payable in addition to the Limit of Indemnity under this Policy then the Underwriters will also contribute their proportion 
of subsequent Defence Costs incurred with their consent as the Limit of Indemnity bears to the amount paid to dispose 
of a claim. 

 
17.4 The Insured shall give notice to the Underwriters of any alteration or circumstance which materially affects the risks 

insured under this Policy and until the Underwriters be advised of such alteration or circumstance and shall have 
expressly agreed in writing to accept liability for such altered risk and the Insured has paid or agreed to pay the 
additional premium (if any) the Underwriters shall not be liable in respect of any claim or claims due wholly or partially to 
any such alteration or circumstance. 

 
17.5 Where the premium is provisionally based on the Insured's estimates, the Insured shall keep accurate records and 

within 90 days of expiry of the Period of this Insurance declare such particulars as the Underwriters require. The 
premium shall then be adjusted and any difference paid or allowed to the Insured as the case may be subject to any 
minimum premium that may apply. Where such estimates include remuneration to employees, the required declaration 
shall also include remuneration to all persons defined as Persons Employed by this Policy. Failure to declare such 
particulars to the Underwriters shall entitle the Underwriters to estimate if they so wish such particulars and to assess 
the further premium payment due calculated on such estimated particulars. 

 
17.6 Any written proposal and/or declaration made by the Insured shall form the basis of this contract of insurance and is 

deemed to be incorporated herein. 
 
17.7 If any claim under this Policy is in any respect fraudulent this Policy shall become void and all benefit hereunder shall 

be forfeited. 
 
17.8 The Underwriters may cancel this Policy by giving 30 days’ notice in writing of such cancellation to the Insured's last 

known address. 
 
17.9 Any phrase or word in this Policy and the Schedule will be interpreted in accordance with the law of England. The Policy 

and the Schedule shall be read together as one contract and any word or expression to which a specific meaning has 
been attached in any part of this Policy or the Schedule shall bear such specific meaning wherever it may appear. 

 
17.10 All disputes concerning the interpretation of this Policy are understood and agreed by both the Insured and the 

Underwriters to be subject to English Law. Each party agrees to submit to the jurisdiction of any court of competent 
jurisdiction within England and to comply with all requirements necessary to give such court jurisdiction. All matters 
arising hereunder shall be determined in accordance with the law and practice of such court. 

 
17.11 Contract (Rights of Third Parties) Act 1999 Clarification Clause A  person who is not party to this contract of insurance 

has no right under the Contract (Rights  of Third Parties) Act 1999 to enforce any term of this contract of 
insurance, but this does not affect any right or remedy of a third party which exists or is available apart from the Act. 
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17.12.    Data Protection Act 1998 
It is understood by the Insured that any information provided to the Underwriters regarding the Insured will be 
processed by the Underwriters, in compliance with the provisions of the Data Protection Act 1998, for the purpose of 
providing insurance and handling claims, if any, which may necessitate providing such information to third parties. 
 

17.13 E.U. Disclosure Clause (UK) 
Notice to the Proposer/Insured The Parties are free to choose the law applicable to this Insurance Contract.  Unless 
specifically agreed to the contrary this insurance shall be subject to English Law. 
 

17.14 Your Right to Cancel 
You may cancel the policy within 14 days of the conclusion of the contract or the day on which you receive the policy 
document, although we reserve our rights on refunding any premium if you have made a claim on this policy.  To 
exercise your right to cancel, contact the broker who arranged this cover for you. 

 
18 Complaints Procedure 

Our aim is always to provide our customers with a first-class service, however we are aware that, occasionally, it is 
possible that we may fail to meet your expectations.  

 
If you need to make a complaint, in the first instance, you should contact us either in writing to:  

 
The Complaints Officer,  
Cullimore House,  
Peasemore,  
Newbury,  
Berkshire, RG20 7JN  

 
or by telephone on 01635 247474  

 
or by email at ask@kbis.co.uk. 

 
Where a complaint arises we will, wherever possible, endeavour to resolve the matter by no later than the close of 
business the third working day following receipt. If this is not possible, to enable us to remedy the situation in a 
speedy and efficient manner, we have a documented, formal complaints procedure, details of which are shown below.  

 
1) We will acknowledge your complaint promptly, to reassure you that we will be dealing with the issue as a matter of 

urgency, giving you the details of who will be handling the matter in our office, and details of the service of the 

Financial Ombudsman Service, where this applies. 
 

2) In the event that your complaint relates to activities or services provided by another party, we will advise you of 
this in writing giving the reasons for our decision, and ensure that your complaint is promptly forwarded to the 
appropriate party, in writing. 

 
3) We will aim to make a final response to you as soon as is practicable, and keep you reasonably informed as to 

progress. We anticipate that we will be able to provide a substantive response to most complaints within eight 
weeks. 

 
4) By the end of eight weeks from receipt of your complaint, we will issue you with our final response, or issue a 

response that gives the reasons for the delay and indicates when we will be able to provide a final response. If you 
are dissatisfied with our response, or the delay at this time, you will have a period of Six months in which you can 
refer the matter to the Financial Ombudsman Service (FOS), whose details are shown below. 

 
When we provide our final response letter, we will endeavour to ensure that we have taken into consideration any 
financial losses, or material inconvenience you may have suffered. If we do not feel that your complaint is justified, we 

will advise you of the reasons for our decision and we will also advise how you may pursue the complaint if you remain 
dissatisfied.  

 
The FOS operates a dispute resolution facility for consumers, micro-enterprises (small businesses), small charities and 
trustees.  An eligible Complainant has up to six months to register a complaint with the FOS if the outcome was not to 
their satisfaction.  Should it prove necessary for the FOS to make a determination and the Complainant accepts it, then 
we are bound by that determination up to a specified maximum amount.  

  
You can contact the FOS at: 

 
Financial Ombudsman Service 

mailto:ask@kbis.co.uk
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Exchange Tower 

London  
E14 9SR 

 
Email:  complaint.info@financial-ombudsman.org.uk  
Telephone:  0800 0234 567 (normally free for land line users) 
Telephone:  0300 1239 123 (charged at the same rate as 01 or 02 numbers on mobile phone tariffs) 
Website:  www.financial-ombudsman.org.uk 

 
If you were sold this product online or by other electronic means and within the European Union (EU) you may refer 
your complaint to the EU Online dispute Resolution (ODR) platform. Upon receipt of your complaint the ODR will 
escalate your complaint to your local dispute resolution service – this process is free and conducted entirely 
online.  You can access the ODR platform on http://ec.europa.eu/odr 

 
  

  

mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://ec.europa.eu/odr
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ENDORSEMENTS 
 

The following clauses are only applicable if referred to in the schedule or if subsequently endorsed hereon:- 
 

Clause 1 - Bona Fide Sub-Contractors Clause 

It is a condition of the policy that all sub-contractors that they engage maintain employers’ liability and public liability policies that provide: 
-  Employers’ liability coverage with a limit of indemnity of not less than £10,000,000 any one occurrence 
-  Public liability coverage with an indemnity limit of not less than the limits provided by this policy 
-  An indemnity to the Insured as principal 
 
It is a further condition that the Policyholder does not assume by agreement any liability or potential liability that would not have attached 
to them in the absence of such agreement, including but not limited to, the assumption of any liability or potential liability on behalf of any 
bona fide sub-contractor, or the waiver of any rights of recourse against any bona fide sub-contractor. 
 
Clause 2 - Manual Work Away Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections A or B, 
directly or indirectly resulting from or in consequence of manual work undertaken away from the Insured’s premises other than delivery 
and collection. 
 
Clause 3 – Total Manual Work Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections A or B, 
directly or indirectly resulting from or in consequence of employees engaged in work of a manual or non clerical/ non supervisory nature. 
 
Clause 4 - Administration of Drugs Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, 
directly or indirectly resulting from or in consequence of the provision and/ or administration of pharmaceuticals or drugs of any nature. 
 
Clause 5 - Abuse Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of abuse of any nature whether direct or indirect. 
 
Clause 6 - Heat Work Away Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of the performance of work involving the application of heat other than on premises owned, 
leased or rented by the Insured. 
 
Clause 7 - Bodily Treatment Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, 
directly or indirectly resulting from or in consequence of the provision of any medical or other bodily treatment, other than first aid 
treatments. 
 
Clause 8 - Loss, Damage or Corruption of Data Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, 
directly or indirectly resulting from or in consequence of the loss, damage or corruption of any data, held on or created by, any electronic 
data processing equipment or system. 
 
Clause 9 - Tree Root Damage Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C that 
arises from ingress of tree roots or desiccation of the soil caused by trees. 
 
Clause 10 - Sporting Participation Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections A or B, 
directly or indirectly resulting from or in consequence of any bodily injury to any person playing in, training in, or practising any contact 
sport. 
 
Clause 11 - Damage to Item being Worked Upon Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, 
directly or indirectly resulting from or in consequence of loss or damage, including shrinkage or discolouration, to articles on which the 
Insured is or has been working where the loss or damage results from such work. 
 
Clause 12 - Burning of Debris Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of the burning of debris. 
 
Clause 13 - Proprietary Brands Warranty 

It is a condition of the policy that precedent to the liability of Underwriters hereon, proprietary brand products only will be used and that 
these are used and stored in accordance with the manufacturer’s instructions. 
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Clause 14 - Height Limit ( 10 meters) 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections A or B directly 
or indirectly resulting from or in consequence of work undertaken by any person employed at a height above 10 meters from the 
surrounding floor or ground level. 
 
Clause 15 - Depth Limit (3 meters) 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section A or B, directly 
or indirectly resulting from or in consequence of any work carried out at depths exceeding 3 metres. 
 
Clause 16 - Haulage Clause 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability directly or indirectly resulting 
from or in connection with the following: 
-  injury or damage caused by the wrongful delivery or the contamination in transit of any load 
-  injury or damage caused by the haulage of hazardous goods  
-  loss of or damage  to any goods or their packaging or containers shipped or forwarded by or on behalf of the Insured 
-  the transportation of goods by road tankers 
 
Clause 17 - Libel and Slander Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, 
directly or indirectly resulting from or in consequence of: 
 
Libel, slander or defamation 
Slander of title of goods or other injurious falsehood 
Wrongful misrepresentation 
 
Clause 18 - Products: Component Part Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section C, directly or 
indirectly resulting from damage to goods to which the Insured’s product is an additive or component part. 
 
Clause 19 - Emergency Services Notification Clause 

It is a condition of the policy that all Police, Fire and Ambulance services are notified prior to the commencement of the insured event and 
that the Insured adheres to all of their recommendations.  
 
Clause 20 - Rights of Recourse Warranty 

It is a condition of the policy that precedent to the liability of Underwriters hereon, full Rights of Recourse are maintained against any 
manufacturer or supplier with whom they have entered into a legal contract for the provision of products or components. 
Clause 21 - Waste Disposal Warranty 

It is a condition of the policy that precedent to the liability of Underwriters, all waste material of any description shall be disposed of at a 
licensed refuse site in accordance with the terms of such licence. 
 
Clause 22 - Live Entertainment and Disco Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability, directly or indirectly resulting 
from or in consequence of the provision of discos and/or live entertainment of any nature. 
 
Clause 23 - Claims Made Warranty (Products Liability) 

It is noted and agreed that Section C, Products Liability (item 13) ‘Indemnity’ is revised as follows: 
The Insured is indemnified by this Section in accordance with the Operative Clause for and/or arising out of accidental Injury and/or 
Damage occurring and notified to Underwriters, during the Period of Insurance and arising out of or in connection with any Product during 
the period of insurance.  
 
Clause 24 - Use of Dogs Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability, directly or indirectly resulting 
from or in consequence of the use of any dog in connection with the business. 
 
Clause 25- Dogs Warranty 

It is a condition of the policy that at all times during which any dog is used in connection with the Business, it shall be kept under physical 
restraint and (if not adequately tethered or confined) under the control of a competent handler. 
 
Clause 26 - Underground Services Clause (Applicable to Section B) 

In respect of loss of or damage to cables, pipes or other services located underground, it is a condition precedent to liability that prior to 
undertaking any digging, boring or excavation, the Insured has: 
-  taken or caused to be taken all reasonable measures to identify the location of such cables, pipes and services before any work 

is commenced which may involve a risk of damage. Reasonable measures include contacting the appropriate authorities if there 
is any possibility that cables, pipes or services are under the site 

-  retained a written record of the measures that were taken to locate such cables, pipes and services 
-  conveyed the location of such cables, pipes or services to those who are carrying out such work on behalf of the Insured 
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Indemnity under this policy shall be restricted to the actual cost of repair or replacement of such cables, pipes or services as assessed by 
an independent surveyor and shall not extend to cover any additional costs for loss of use, consequential loss or damage, or penalties 
and/or fines, which are imposed on the Insured by the relevant authorities as a result of any damage. 
 

Clause 27 – Professional Services Exclusion (Applicable to Section B) 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of breach of 
professional duty or wrongful or inadequate advice, whether a fee is charged or not. 
It is hereby noted and agreed that this Exclusion replaces Exceptions to Section B (12.6) 
 
Clause 28 - USA and Canada Products Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of any products 
supplied, including products supplied prior to the inception of this insurance which the Insured knows, or could have reasonably been expected 
to know, would be used within the United States of America of Canada. 
 
Clause 29 – High Risk Location Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with work undertaken on or at any of the following locations or premises: 
-  refineries, bulk storage or production premises in the oil, gas or chemical industries. 
-  offshore structures and work underground or underwater. 
- aircraft, hovercraft, aerospace systems or watercraft (other than at docks, harbours, boatyards or inland waterways not involving the 

use of heat). 
-           railways or airports. 
 
Clause 30 – Personal Protective Equipment Warranty 

It is a condition precedent to the liability of Underwriters that the use or wearing of Personal Protective Equipment by any Person 
Employed is rigorously enforced and that Personal Protective Equipment is supplied to the Person Employed and that a formal record is 
maintained confirming receipt of such equipment. 
 
Clause 31 - Wood-Working Machinery Exclusion 

Underwriters shall have no liability under Section A of this insurance to provide an indemnity or benefit for any legal liability arising out of 
or in connection with any claim arising out of or in connection with the Insured’s employee’s use of wood-working machinery, driven by 
steam, gas, water, electricity or other mechanical power. 
 
The expression “Wood-Working Machinery” shall be deemed to include:- 
- lathes 
- fret-saws 
- boring Machines 
-  sanding Machines 
-  mechanically-driven portable tools applied to the work by hand, other than pendulum and swing saws. 
 
Clause 32 - Structural Steel Erection Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with any work undertaken by the Insured involving the erection of structural steelwork. 
 
Clause 33 - Excludes Heat Work Away other than by BFSC 

Underwriters shall have no liability under this policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of the performance of work involving the application of heat other than on premises owned, 
leased or rented by the insured or work being carried out by Bona Fide Subcontractors. 
 
Clause 34 - Welding Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with welding or flame-cutting away from the Insured’s premises. 
 
Clause 35 - Products Exclusion (Applicable to Section C) 

It is hereby understood and agreed that this policy does not indemnify the Insured for Products Liability including all liability for goods and 
services supplied. 
 
Clause 36 - Toxic/Hazardous Goods Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with the carriage, dumping or disposal of toxic, corrosive, explosive and/or hazardous goods by the Insured. 
 
Clause 37 - Waste Transfer Station Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with the operation or ownership of waste transfer stations. 
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Clause 38 – Skip Hirers Warranty 

It hereby understood and agreed that the following warranty applies to Section B of this Insurance: 
It is warranted by the Insured that when skips are left by the Insured on the public highway: 
- The Insured will comply with all current Local Authority requirements. 
- Skips will be lit during the hours of darkness. 
 

Clause 39 - Skip Hire Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out or in consequence 
of any skip hire and/or supply. 

 
Clause 40 - Trackside Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability arising out of or in connection 
with any work trackside. 
 
Clause 41- Tree Felling Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections A or B, 
directly or indirectly resulting from or in consequence of any tree felling  
and/or lopping. 

Clause 42 – Spray Painting Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of spray painting of any nature. 
 

Clause 43 – Power Cleaning Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Section B, directly or 
indirectly resulting from or in consequence of any work involving sand blasting and/or power cleaning of any nature. 
 
Clause 44 – Plant Hire Warranty 

It is a condition of the policy that precedent to the liability of Underwriters hereon, all plant and/or equipment hired out will be subject to the 
following conditions: 
(a)  All plant and/or equipment hired out will be subject to the current Contractors Plant Association or Scottish Plant Operators Association 

Conditions of Hire unless otherwise agreed and a copy of the Insured’s standard hiring conditions lodged with Underwriters 
(b)  All plant and/or equipment is maintained in a safe and sound condition and is examined by the Insured prior to and at the end of each hire 

period and any defects rectified. 
 
Clause 45 -  Demolition Sites Exclusion  

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability, directly or indirectly resulting 
from or in consequence of work carried out on demolition sites. 
 
Clause 46 - Landfill Sites Exclusion 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability, directly or indirectly resulting from 
or in consequence of the ownership and/or operation of landfill sites. 

 

Clause 47  -  Travel Insurance Warranty 

It is a condition of the policy that precedent to the liability of Underwriters hereon, adequate travel insurance is arranged on each occasion 
when the Insured persons are travelling outside the United Kingdom.   
 
Clause 48 - Amusement Arcade Exclusions 

Underwriters shall have no liability under this Policy to provide any indemnity or benefit for any legal liability under Sections B or C, directly or 
indirectly resulting from or in consequence of the following amusements and/or activities: 
(a) Mechanically or electrically powered rides of any nature (other than static coin operated rides) 
(b) Children’s playground and/or soft play equipment of any nature 
(c) Any equipment and/or amusement that involves the kicking and/or punching of any objects. 
(d) Any equipment and/or amusement that involves the throwing and/or firing of projectiles of any nature. 
(e) Any equipment and/or amusement for use outside the Insured’s premises. 
 
Clause 49  -  Fork-Lift Truck Condition 

It is a condition precedent to liability under this Policy that the use of fork-lift trucks is subject to the following procedures 
1. operatives must be at least 18 years of age 
2. operatives must 

a) complete a training course in the safe use of fork-lift trucks through an Accredited Training  
 Provider belonging to one of the five accrediting bodies as recognised by the Health & Safety  
 Executive and 
b) complete a refresher course within 5 years of the initial training programme and  
 
c) the Insured must retain appropriate documentation verifying completion thereof. 
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Clause 50 - Gymnasium Clause 

It is a condition precedent to liability under this Policy that the use of gymnasiums is subject to the following procedures 
a) all equipment is inspected at least once each week and any defects found are repaired immediately; 
b) the Insured shall ensure that all equipment is used in accordance with the manufacturer’s instructions 
c) the Insured shall obtain a 'Health & Gym experience questionnaire' from all members and/or  
    participants; 
d) where the member and/or participant does not have sufficient experience or fitness level, an adequate  
    induction course shall be provided by the Insured for the said member and/ or participant 
 
Clause 51- Full Repairing Lease Clause 

It is a condition precedent to the liability of Underwriters that all properties that are owned by the Insured and leased to tenants are subject 
to agreements (on a full repairing lease basis) that require the tenant to maintain and repair the property. 
 
Clause 52- Deep Fat Fryer Warranty 

It is a condition precedent to the liability of underwriters that for any oil and fat frying and cooking ranges and equipment:- 
a) all flues, cooker hoods, grease traps and filters are cleaned not less than once a week and the ducting must be steam cleaned or 

chemically cleaned along its entire length at intervals not exceeding 6 months. 
b) multi-purpose fire extinguishers or other materials suitable for extinguishing oil and fat fires are maintained ready for immediate 

use together with fire blanket 
c) thermostatic temperature control or cut-out devices are fitted 
d) oil sumps are emptied weekly 
e) the extractor fan and frying range be serviced annually and a service report be available for inspection by the Insurers 
f) a non-combustible receptacle be used to store waste and batter scraps and removed from the premises at the end of each frying 

session 
g) for an oil or gas fired range, a flame cut-off must be fitted to the hood and ducting must not have been installed within 150mm of 

any combustible material 


